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Service Description:    

A service that enables investors to electronically submit an objection or grievance against penalties imposed 

on them, track the status of their request, and view the processing results and the final decision issued 

regarding it. 

 

Steps to Access the Service  : 
1- Visit Taadeen Platform and click on "Login" option. 

 

 

 

https://taadeen.sa/en
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2- Log in to your account. 

 

 

 

3-  Click on “Violation Management”. 
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4- Select the violation category (Financial Compliance – Inspection), then enter the violation 

number and click the “Search” button. 

 

5- The violation details will then be displayed. Click the “View” button. 
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6- The violation details will be displayed. The violation stage will be “Penalty” and the grievance 

status will be “Allowed”. Click the button shown below to display the “Penalty grievance” 

button, then click it.  

 

7- The grievance will be submitted by adding the attachments and describing the grievance, then 

clicking the “Submit” button. 

  

  

 

Penalty 

grievance 
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8- After submission, the system status will be “Committee Secretary Review”. 

 

  

9-  After that, the application will be reviewed by the relevant team. If the grievance is accepted, 

the violation stage will be set to “Closed” and the violation status will be “Grievance Accepted”. 
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10 - If the grievance is not accepted, the violation status will be “grievance rejected,” and you 

will be able to submit another appeal against the penalty "grievance". 
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Thank You 

 

 

 

 

 

For more information, please visit the "Help Center" page. 

For support, please visit the "Contact Us" page or call the unified number 8001281111. 

 

https://taadeen.sa/en/knowledge-center
https://taadeen.sa/en/contact-us

