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Service Description:

A service that enables investors to electronically submit an objection or grievance against penalties imposed

on them, track the status of their request, and view the processing results and the final decision issued

regarding it.

Steps to Access the Service :

1- Visit Taadeen Platform and click on "Login" option.
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Explore mining
map

Explore key mining locations, active Sites, and
mineral deposits across Saudi Arabia:Get
real-time updates on licenses, requests,’and
mineral availability, tailored for professionals
and investors.
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2- Log in to your account.

3- Click on “Violation Management”.
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Login

National Information Center

Dear customer..you can log in using the username and password used in
the unified national access platform_in order to benefit from the electronic

services provided by the ministry..

Or

Login as Foreigner Investor (Without National/lgama ID)
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Don't have an account? Create account

Issue, renew, and manage licenses digitally
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Track license related tasks, requirements, and actions
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View and pay invoices
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Submit and track investor requests in Taadeen
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4- Select the violation category (Financial Compliance — Inspection), then enter the violation
number and click the “Search” button.

a5}
Violation Management

@ Home Page

Financial Compliance a m u

25) Licenses

E) Requests o
Search Criteria
&) Financial Guarantees Violation Date From Violation Date To Violation Number
mm/dd/yyyy mm/dd/yyyy
ﬂ Companies
License Number Violation Stage

E'w Periodic Reports

2
Delegates
= ’

To-Do List
ﬂ Notification Violation Number & License Number < License Type & Report Number 3 Violation Date S Violation Category < Violation Stage Action
Reporting New Mining License 2025-05-11 Financial Compliance Closed View
B Billing New Mining License 2025-05-11 Financial Compliance Closed View
New Building Materials Quarries Licenses 2026-02-09 Financial Compliance Penalty Commit View

Ca Violation Managment

5- The violation details will then be displayed. Click the “View” button.

Violation Management

Financial Compliance n m

Search Criteria

Violation Date From Violation Date To Violation Number
mm/dd/yyyy mm/dd/yyyy
License Number Violation Stage

Violation Number ¥ License Number ¥ License Type Report Number Violation Date ¥ Violation Category = Violation Stage ¥ Action
MNew Building Materials Quarries Licenses . 2026-06-04 Financial Compliance Penalty Committee View
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6- The violation details will be displayed. The violation stage will be “Penalty” and the grievance
status will be “Allowed”. Click the button shown below to display the “Penalty grievance”

button, then click it.

Violation Details

License Number: Investor CR
License Type: New Building Materials Quarries Licenses Investor Name: 639220 dylgiuio il
Violation Type: Delay in payment of the financial compensation, or partial of it, for Class (C) Report Number
licenses
Violation State Penalty Committee Violation Issuance Date: 2026-06-04
Violation Number: Billing 1D:
Violation State Date Correction Duration Correction Due Date Grievance Duration Grievance Due Date Correction State Grievance State View Correction View Grievance Bill Details Action
Warning Stage 2026-06-04 50 Days 2026-07-24 - - Correction Allowed
Notification Stage 2026-06-04 50 Days 2026-07-24 - - Correction Allowed
Penalty 2026-06-04 50 Days 2026-07-24 60 Days 2026-08-03 Correction Allowed Grievance Allowed - View i
Penalty 2026-06-04 50 Days 2026-07-24 60 Days 2026-08-02 Correction Allowed Grievance Allowed - M i
Penalty
Penalty 2026-06-04 50 Days 2026-07-24 60 Days 2026-08-03 Correction Allowed Grievance Allowed - i
grievance k
Penalty 2026-06-06 50 Days 2026-07-26 60 Days 2026-08-05 Correction Allowed Grievance Allowed - View i

7- The grievance will be submitted by adding the attachments and describing the grievance, then

clicking the “Submit” button.

Violation Grievance
Violation Details -

Type:

Dalay in payment of surface rental fees for exploitation licenses Class (B)

Created Date: Stage:

2026-06-11 Penalty Stage

Submit Grievance

Please enter your grievance details below

Attachement”

Grievance description”
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8- After submission, the system status will be “Committee Secretary Review”.

Violation Details

License Number:

License Type:

Violation Type:

Violation State

Violation Number:

Warning Stage

Notification Stage

Penalty

Penalty

Penalty

Penalty

New Small Mining License

Delay in payment of surface rental fees for exploitation licenses Class (B)

Penalty Stage

Date Correction Duration Correction Due Date Grievance Duration
2026-06-04 50 Days 2026-07-24
2026-06-04 50 Days 2026-07-24
2026-06-04 50 Days 2026-07-24 60 Days
2026-06-04 50 Days 2026-07-24 60 Days
2026-06-04 50 Days 2026-07-24 60 Days
2026-06-04 50 Days 2026-07-24 60 Days
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Investor CR:
Investor Name 6393120 ddglus Cil3
Billing ID:
Violation Issuance Date 2026-05-24
Grievance Due Date Correction State Grievance State View Correction View Grievance Bill Details Action
Correction Allowed
Correction Allowed
2026-08-03 Correction Allowed Grievance Allowed - View i
2026-08-03 Correction Allowed Grievance Allowed - View £
2026-08-03 Correction Allowed Grievance Allowed - View £
2026-08-03 Correction Allowed View Grievance View

9- After that, the application will be reviewed by the relevant team. If the grievance is accepted,

the violation stage will be set to “Closed” and the violation status will be “Grievance Accepted”.

Violation Management

Financial Compliance n

Search Criteria

Violation Date From

mm/dd/yyyy

License Number

Violation Number <

Violation Date To

mm/dd/yyyy

Violation Stage

License Number = License Type =

New Building Msterials Quarries Licenses !

Report Number =

Violation Number

Action

ation Status

Violation Date = Vialation Category E Violation Stage +

2026-05-21 Financial Compliance Closed
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10 - If the grievance is not accepted, the violation status will be “grievance rejected,” and you
will be able to submit another appeal against the penalty "grievance".

Violation Management

Financial Compliance n u m

Search Criteria

Violation Date From Violation Date To Violation Number
mm/dd/yyyy mm/dd/yyyy
License Number Violation Stage

Violation Number % License Number * License Type = Report Number * Violation Date  + Violstion Category = Violation Stage & Violation Status & Action

New Building Materials Quarries Licenses 5 2026-04-1% Financial Compliance Penalty Commitiee Grievance Rejected View
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Thank You

For more information, please visit the "Help Center" page.

For support, please visit the "Contact Us" page or call the unified number 8001281111.



https://taadeen.sa/en/knowledge-center
https://taadeen.sa/en/contact-us

